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	 eQmk'/, >fj0f $ ut], @)*! g]=d=ls=kf sf s]lGb|o ;lrj 
Pj+ ;+ª\3Lo ;f+;b >L k|]d ;'jfnHo"sf] k|d'v cfltYotf 
/ g]km\:s"sf >4]o cWoIf >L rGb| k|;fb 9sfnsf] ljz]if 
cfltYotfdf e=g=kf–$, e'nfFrf l:yt >L af/fxL art tyf 
C0f ;xsf/L ;+:yf ln sf] /ht jif{ ;dfkg ;df/f]x tyf 
@^cf}+ :yfkgf lbj; ;DkGg eof] .

	 pQm ;df/f]xdf ;+:yfsf] /ht jif{sf] pknIodf k|sflzt 
/ht jif{ :dfl/sf / ;+:yfsf] a[Qlrqsf] ljdf]rg k|d'v  
cltly >L k|]d ;'jfn / ljz]if cltly >L rGb| k|;fb 
9sfnn] ug{' ePsf] lyof] .

	 k|d'v cltly g]kfn dhb'/ ls;fg kf6L{sf s]lGb|o 
;lrj tyf ;+ª\3Lo ;f+;b >L k|]d ;'jfnHo"n] k"FhLjfbn] 
ubf{ b]zdf ePsf] cj:yfjf/] ;r]t /xg' kg{] wf/0ff JoQm 
ug{' eof] . ;xsf/Ldf :yfgLo ;b:ox?sf] k|ltlgwLx?n] 
dfq ;+rfnssf] g]t[Tjdf 5gf}6 x'g' kg{] atfpFb} pxfFn]  
;xsf/Lsf ;b:ox? ;r]t / rgfvf] x'gkg{]df hf]8 lbg' 
eof] . ;xsf/Ln] art tyf C0f ;]jfnufot ;b:od'vL 
cGo sfo{x? ;d]t ug{' kg{], ljb]zLx?sf] /0fgLlt tyf 
of]hgfx? ;d]tnfO{ Wofg s]lGb|t /xL ;xsf/L ;+:yfx? 
;+rfng ug{' kg{], ;b:ox?n] nf]e nfnrdf km:g gx'g]  
s'/fdf hf]8 lbg' eof] .

	 ljz]if cltly g]km\:s"gsf cWoIf >L rGb| k|;fb  
9sfnHo"n] ;xsf/L ;+:yf gLlt, ljlw / k|ljlw adf]lhd rNg' 
kg{], ;xsf/Ldf /x]sf] art ;'/lIft ug{' kg{], ;+:yfsf] ;]jf  
;'ljwfsf] k|j4{g, ;b:onfO{ yk ljQLo ;fIf/ u/fpg' kg{] 
nufotsf ljifodf jf]Ng' ePsf] lyof] . afFsL k[i7 # df

	 ldlt @)*! h]i7 % ut] zlgjf/sf lbg lzIff pk;ldltsf 
;+of]hs >L k'g]Gb| k|;fb s';LHo"sf] ;efkltTjdf ;+:yfsf 
cWoIf >L ljZj/fd TjfogfHo'sf] cfltYotfdf ;+:yfsf] tflnd  
xndf hDdf $^ hgf ;+:yfsf ;b:ox?sf] pkl:yltdf 
;xsf/L lzIff lzlj/ ;DkGg eof] .

	 ;d'bfodf cfwfl/t ;xsf/L ;+:yf ;xsf/L P]g, sfg'g, 
d'NodfGotf / l;4fGtdf cfwfl/t eO{ ;+rflnt x'g] ePsf]n]  
lgoldt ;b:o e]63f6, ;dod}  lgoldt ;fwf/0f ;ef, 
lgoldt art u/fpg' kg]{, clgjfo{ z]o/ ;b:o aGg'kg]{,  
:yfgLo ;+rfnsx?jf6 ;+rflnt x'g] ePsf]n] jt{dfg ;dodf 
;d'bfodf cfwfl/t ;xsf/L ;+:yfdf s'g} klg ;d:of 
gx'g] s'/f o; ;+:yfsf cWoIf >L ljZj/fd TjfogfHo"n]  
atfpg' eof] . ;fy} jt{dfg ;dodf u}/ ;d'bflos ;xsf/L 
;+:yfdf dfq ;d:of cfPsf] klg atfpg' eof] . ;b:ox?sf  
kl/jf/x?nfO{ ;d'bfodf cfwfl/t o:tf] ;xsf/L ;+:yfdf 
dfq ;b:o aGg] / sf/f]jf/ ug{' kg{] pxfFn] ;'emfj klg lbg' 
eof] .

;+:yfsf ;b:ox?sf] nflu ;xsf/L lzIff
lzlj/ ;DkGg .

 /ht jif{ ;dfkg ;df/f]x tyf @^cf}+ :yfkgf
lbj; ;DkGg

afFsL k[i7 % df
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	 >L af/fxL art tyf C0f ;xsf/L ;+:yf lnsf] @%cf}+ jif{sf] /ht jif{ 
;dfkg ;df/f]x @)*! >fj0f $ ut] ;DkGg ul/ ;+:yf @^cf}+ jif{df k|j]z 
u/]sf] 5 . o; ;'vb ;dodf ;+:yfsf ;Dk"0f{ ;b:ox?df xflb{s awfO{ 
tyf /ht jif{ ;dfkg ;df/f]x tyf @^cf}+ :yfkgf lbj; eJo / ;Eo 
?kdf ;DkGg ug{ ;xof]u ug{' x'g] ;Dk'0f{ cltly, k|d'v cltly nufot 
;b:ox?df xflb{s wGojfb JoSt ub{5f} . 

	 /ht jif{ @)*) ;fn df ePsf ljljw ultljwL tyf sfo{qmdx?sf]  
ljj/0f ;lxt /ht jif{sf] ;dfkg ;df/f]xsf] cj;/df ;+:yfsf] @% jif{ 
;Ddsf] dxTjk"0f{ sfuhkqx?, tl:j/x? Pj+ ljleGg n]v /rgf ;+slnt 
k7gof]Uo t]>f] af/fxL :dfl/sf @)*! k|sfzg / ;+:yfsf] bf]>f] a[Qlrq 
klg ljdf]rg ePsf] x'gfn] ;f] b'j} ;fdfu|Lx? k9]/, x]/]/ ;+:yfsf] ljut 
/ jt{dfgnfO{ klxrfg ug{'x'g]5 eGg] cfzf klg JoQm ub{5f}+ . ;+:yfn] 
clj:d/0fLo÷;do ;fk]If 3]/} yl/sf gd'gf of]Uo sfo{ ub{} cfPsf] ;Dk"0f{df 
ljlbt} xf]nf h;df yk Ps jif{ el/ /ht jif{ dgfPsf] klg ;Dejt\ 
gd'gfs} ?kdf lng' kb{5 . ;+:yfn] egkf gu/ :t/Lo Joj;fo k'/:sf/ 
@)&( k|fKt ug{ ;kmn ePsf]  5 eg] @)&@ ;fn b]lv cGt/fli6«o PS;]; 
a|f08sf] a|f]Gh -/hs_ kbs ;d]t k|fKt u/]sf] 5 .

	 cfly{s jif{ @)*!sf] c;f/ d;fGt ;Dddf ;+:yfdf !cj{ ! s/f]8 
$) nfv $$xhf/ cf7;o ;q ?k}ofsf] n]vf kl/If0f cuf8Lsf] ;DklQ 
hDdf eO ;s]sf] 5 . ;xsf/Ldf ^^!) hgf ;b:ox?n] ;b:otf k|fKt 
ul/ ;s]sf] cj:yf 5 .

	 g]kfn el/ ;+rflnt clwsf+z ;xsf/L ;+:yf gLlt lgod ;+ut 
rn]sf] kfOG5 . gLlt lgoddf rn]sf ;+:yfx? ef]ln b'3{6gfdf kg{] 
;Defjgf Psbd Go"g b]lvG5 . To;}n]  gLlt lgoddf rNg' eg]sf] 
;+:yfut gfkmfsf nflu xf] . To;}n] gLlt lgodnfO{ c+ufn]sf ;xsf/L  
;+:yfsf] ult ;':t eP klg lbuf] x'g]5 . h;sf nflu JolQmut gfkmfnfO{ 
Tofu]/ ;+:yfut gfkmfsf nflu ;xsf/L P]g, lgod adf]lhd dfq ;]jf 
;'ljwf lng] lbg]sfo{ ug{' kb{5 . ;f]sf] hfgsf/L ;b:ox? ;j}n] hfgL 
a'lem lgodfg';f/ ;+:yf rn] grn]sf] x]g{] / ;'emfj lbg' kg{] eP ;dod} 
lbg] lhDd]jf/L ;b:ox?sf] klg xf] .

	 t;y{ o; >L af/fxL ;fsf]; ;xsf/Lsf] l;4fGt cg';f/ d'No  
dfGotfdf /xL ;+rflnt ;d'bfodf cfwfl/t / gLlt ;+ut cuf8L j9L  
/x]sf]n] ljleGg kbsx? Kfpg ;kmn ePsf]df s'g} b'ljwf gxf]nf .  
;xsf/L l;4fGt gLlt lgod, P]g tyf ljefluo lgb{]zgnfO{ cfTd;fy ub{} 
cufl8 a9\g', ;b:ox?sf] /sd ;'/lIft ug{' / ;+:yfsf] eljio ;'/lIft 
cflb cfhsf] cfjZostf xf] . ;fy} ;Dk"0f{ ;b:ox? Pj+ z'elrGtsx?n] 
gLlt, lgod / l;4fGtdf cfwfl/t ;+:yfdf dfq cfgf] k};f art ug{ 
;Nnfx lbg'kg{] klg cfhsf] dxTjk"0f{ kIf xf] .

	 ;+:yfn] ljleGg ;dodf ljleGg k|ljlwsf] cg';/0f ub{} cfPsf]df 
xfn a}s ljQLo ;+:yfsf] /sd Connect IPS dfkm{t ;b:ox?sf]  
cf–cfgf] vftfdf hDdf ug{ ;lsg] Joj:yf klg o; ;+:yfn] ;'rf?  
u/]sf] 5 .

	 cGTodf, >L af/fxL ;fsf]; cfh @^cf}+ jif{ ;Dd klg gLlt, lgod / 
k|ljlwdf cfwfl/t /xL ;+rfng eO{ /x]sf] 5 . xfn;Dd ;fy lbg'ePsf 
;Dk"0f{ ;b:odxfg'efjx? Pj+ z'e lrGtsx?df cfef/ k|s6 ub{} cfufdL 
lbgx?df klg o:t} ;fy ;xof]usf] ck]Iff ;d]t ub{5f}+ .

>L hgsk|;fb GofORofO{
-;+of]hs_

>L afns[i0f gfuf
-;b:o_

>L lzahL xfs'b'jfn
-Joj:yfks_

>L sNkgf b'jfn
-;x–;Dkfbs_

>L /lj wf]h'
-;b:o_

>L ljZj/fd Tjfogf
-cWoIf_

>L /fw]Zofd ;'jfn
-;+:yfks cWoIf_

;Nnfxsf/

k|sfzg pk–;ldlt

;Dkfbs

k|sfzg
>L af/fxL art tyf C0f ;xsf/L ;+:yf ln=
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	 e=g=kf= j8f g+ $ sf j8fWoIf >L pk]Gb| ;'jfnHo"n] 
;xsf/Lx?df ;xsf/Lsf] d"NodfGotf / ;'zf;g cg';f/ sfo{ 
ub{} ljQLo, :jf:Yo, v]ns'b, ;fF:s[lts cfbL kIfdf cuf8L 
jl9/x]sf o; ;xsf/L ;+:yfn] lg/Gt/ ?kdf ;b:ox?sf] 
OR5f rfxgf adf]lhd sfo{ ub{} hfg ;sf]; elg z'esfdgf 
JoQm ug{' ePsf] lyof] .

	 k'j{ ;xsf/L clws[t >L pd]Zj/ k|;fb u+uf]nHo'n] 
;xsf/L ;+:yf >lds ju{sf] cfly{s pkfh{gsf] >f]tsf] 
?kdf /x]sf] jf]Ng' ePsf] lyof] . ;xsf/L ljsf;sf] nflu 
;b:ox?;+usf] cfk;L ;DjGw, ;b:od'vL ;]jf, OdfGbfl/tf, 
;'zfl;t Jojxf/ cfbL ug{' kg{] JoQm ug{' ePsf] lyof] .

	 eQmk'/ lhNNff art tyf C0f ;xsf/L ;+3 lnsf cWoIf 
>L s[i0f uf]ljGb nfvfh'Ho"n] ;xsf/L ;+:yfn] pTkfbg 
d'ns If]qdf nufgLnfO{ k|fyldstf lbg' kg,{] ;xsf/L ;+:yf 
OdfGbf/L / kf/blz{ x'g' kg{], ;+:yfsf] Ifdtf cg';f/sf]  
;]jf ;'ljwf dfq k|bfg ug{' kg{]df ljz]if hf]8 lbg' kg{]df hf]8 
lbg' ePsf] lyof] .

	 >L af/fxL ;fsf];sf cWoIf >L ljZj/fd Tjfogfsf] 
;efkltTjdf ;DkGg ePsf] /ht jif{ ;dfkg ;df/f]xdf cWoIf 
Tjfogfn] ;+:yfn] /ht jif{ el/ u/]sf] ljljw ultljwLsf]  
hfgsf/L Pj+ ;+:yf ;'zf;gdf /lx lg/Gt/ ?kdf P]S;]; 
af08 k|fKt ug{ ;kmn ePsf] atfpg' ePsf] lyof] . 

	 ;+:yfdf lgoldt ?kdf dfl;s art u/]sf artstf{ 
;b:ox? dWo]jf6 uf]nf k|yfjf6 5gf}+6 ePsf !@ hgf 
lgoldt artstf{, !@ hgf jfn artstf{ / ! hgf pTs[i6 
;b:ox?nfO{ ;Ddfg tyf k'/:sf/ k|d'v cltlyHo"n] ug{' 
ePsf] lyof] .

	 /ht jif{ ;dfkg ;df/f]xdf ;+:yfsf pkfWoIf >L s[i0f 
eQm af]8], ;+:yfks cWoIf >L /fw]Zofd ;'jfn ;d]tn]  
jf]Ng' ePsf] lyof] . pQm sfo{qmd ;+:yfsf ;+rfns >L k'g]Gb|  
k|;fb s';Ln] ;+rfng ug{' ePsf] lyof] .

	 pQm cj;/df ;+rflnt v'Nnf /Qmbfg sfo{qmddf hDdf 
$) hgf /Qmbftfn] /Qmbfg ug{' ePsf] lyof] . xf6{ P08 
8foj]l6hsf] ;xsfo{df v'Nnf :jf:Yo kl/If0f sfo{qmd  
;d]t ePsf] lyof] .

	

	 >L af/fxL art tyf C0f ;xsf/L ;+:yf ln= /ht jif{ 
;Dkg u/L @^cf}+ :yfkgf lbj; ;Eo eJo ?kdf ;Dkg eof] 
pQm sfo{qmddf k|d'v cltly, ljz]if cltly, ldq ;xsf/L  
;+:yfsf cltly / ;+:yfsf ;Dk'0f{ ;+:yfks, ;+rfns,  
Joj:yfkg, ;b:ox?df wGojfb JoQm ug{ rfxG5' . 

	 >L af/fxL art tyf C0f ;xsf/L ;+:yf ln= gfdn] 
art ;+:yf eP tfklg o; ;+:yfn] ;fdflhs, ;fF:s[lts 
?kdf ;dfhnfO{ ?kfGt/0f u/fpg] p2]Zosf ;fy ;+:yfsf  
;b:ox?nfO{ af;'/L afhf k|lzIf0f, dfbn k|lzIf0f, /Qmbfg  
sfo{qmd, ;+:yfsf j[4j[4f ;Ddfg, ;+:yfsf ;+:yfks ;dfg, 
afnartstf{ ;b:o jgef]h tyf e|d0f sfo{qmd, ;+:yfsf 
;b:ox?nfO{ lty{ e|d0f tyf jgef]h sfo{qmd, ;+:yfdf cfj4 
;b:ox?nfO{ g]t[Tj ljsf; tflnd, C0fL ;b:ox?nfO{ C0f 
ljdf ;DaGwL cled'lvs/0f sfo{qmd, dflxnf ;b:ox?nfO{  
:jM>[ª\uf/ tflnd, emf]n ;fa'g agfpg] tflnd, PsxKt] 
df]6/;fOsn dd{t tflnd, sf};L v]tL tflnd, :ofDk', xft 
w'g] emf]n ;fa'g, :oflg6fOh/, sf]lng agfpg] tflnd, :jf:Yo 
;DaGwL hgr]tgf d'ns sfo{qmd ;fy} cGo ljljw ultljlw 
ub}{ ;+:yfnfO{ ultlzntf lbb} cuf8L a9fpb} cfPsf 5f}+ .

	 ;+:yfnfO{ :yfkgfsfn b]lv xfn;Dd /ht jif{ ;Dd  
NofOk'/\ofpg ;/;Nnfx ;'emfj, k|fljlws ;xof]u ug'{x'g] 
;Dk'0f{ af}l4s ju{, ;+:yfks kIf, Joj:yfkg kIf, dflyNnf] 
lgsfo / ;a} ;b:ox?df gdg ug{ rfxG5' . ;dfhnfO{ 
;';+:s[t, ;fdflhs cfly{s ?kdf ;jn agfpg o; ;+:yfn] 
dxTjk'0f{ e"ldsf v]Nb} cfPsf] xh'/x?df ;j{ ljlbt} 5 . 
;+:yf ;+rfng ug{ s]lx PSn}n] ;lsb}g . ;+:yf ;+rfng ug{ 
ljleGg kIfx?;+u ;dGjo ;xsfo{ ub}{ cuf8L a9fpb} nfg] 
ljZjf; lbnfpg rfxG5' .

	 ;xsf/L ;+:yf ul/j,ls;fg, dhb'/ ju{nfO{ art u/fpg,  
Ps cfk;df ;xsfo{ u/fpg, Ps cfk;df ldnLh'nL s[lif 
qmfGtL u/fpg, b]zd} o'jf ljBfyL{nfO{ cfgf] >d, kl;gf,  
d]xgt u/fpg ljleGg pBf]u, snsf/vfgf vf]Ng k|oTg ug'{ 
;xsf/L ;+:yfsf] p2]Zo xf] / ;f] cg';f/ xfd|f] b]z s[lif  
k|wfg eP tfklg ;xsf/L ;+:yfn] s[lifdf nufgL ug{ 5'6} ah]6 
Joj:yf u/]tfklg ;f] nufgL ug{ g;Sg' / ;b:ox? s[lifdf 
;dlk{t x'g g;Sg' ljwDjgfsf] s'/f xf] .

	 cfhef]nL ;xsf/L art u/fpg' / C0f k|jfx ug{df 
dfq} l;ldt /x]sf] kfOG5 h;n] ubf{ u}/ ;d'bfodf cfwfl/t 
;+:yfn] ubf{ cGo ;xsf/L ;+:yfsf] abgfd ePsf] / ;xsf/L  
;+:yf k|lt w]/}sf] ljZjf; u'ld/x]sf] kfOG5 . To;}n] af/fxL 
;fsf]; To:tf] ;+:yf eGbf k[ys x'Fb} ;b:o / ;d'bfodf  
cfwfl/t eO{ ;+:yf ;+rfng ub}{ cfhsf] ;dodf klg jif{ el/ 
/ht jif{ dgfO ljleGg ultljlw, sfo{qmd ub}{ ;dfhnfO{ of]
ubfg ub}{ ;+:yf @^cf}+ jif{ k|j]z u/]sf] pknIodf ;Dk'0f{ 
;b:o z'elrGtsx?df cfef/ JoQm ub{5' .

ljZj/fd Tjfogf
cWoIf

cWoIfsf] dGtJo
/ht jif{ ;dfkg ;df/f]x tyf @^cf}+ :yfkgf lbj;===
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	 cf=j=@)*)÷)*! df dfl;s lgoldt artstf{ ;b:ox? 
dWo] k|To]s dlxgfdf uf]nf k|yf4f/f 5gf}6 ul/ !@ hgf 
;b:ox?nfO{ /ht jif{ ;dfkg ;df/f]x tyf @^cf}+ :yfkgf 
lbj;sf k|d'v cltly g]dlskfsf s]lGb|o ;lrj Pj+ ;ª\3Lo 
;f+;b >L k|]d ;'jfnHo"af6 k'/:sf/ tyf dfofsf] lrgf] k|bfg 
ug'{eof] .

af/fxL :dfl/sf–@)*! / ;+:yfsf] j[Qlrq ljdf]rg 
sfo{qmd ;DkGg .

lgoldt dfl;s art ;b:ox?nfO{ dfofsf] lrgf] ljt/0f 

	 o; >L af/fxL art tyf C0f ;xsf/L ;+:yf ln= sf] 
t]>f] k6s k|sflzt af/fxL :dfl/sf–@)*! ldlt @)*!÷)$÷)$ 
ut] /ht jif{ ;dfkg tyf @^cf}+ :yfkgf lbj; sfo{qmd, 
eQmk'/ kf6L{ e]Go", uMkln–$, eQmk'/df k|d'v cltly g]dlskf 
s]lGb|o ;lrj Pj+ ;ª\3Lo ;f+;b >L k|]d ;'jfnHo" tyf  
g]km\:s"gsf cWoIf >L rGb| k|;fb 9sfnHo"n] ljdf]rg ug''{ 
eof] . pQm sfo{qmddf ;+:yfsf] j[Qlrq sfo{qmdsf k|d'v 
cltlyHo"af6 adf]rg ug{' eof] .

	 ;+:yfn] @% jif{;Ddsf] dxTjk"0f{ b:tfj]hx? ;dfj]z  
u/L gljgtd sfo{, ljljw ultljlwx?, ;b:ox?sf]  
Ifdtf ljsf;sf tflndx?, ;fdflhs pQ/bfloTj axg  
u/]sf sfo{x?, ;b:onfO{ gofF k|ljlw cg';f/ k|bfg ub}{  
cfO/x]sf] ;]jf ;'ljwfx?, ;+:yfn] u/]sf of]ubfgx?, ;+:yfn] 
k|fKt u/]sf ;Ddfg tyf k'/:sf/x?, ;fGble{s n]v/rgfx? 
;+u|lxt ul/ k7g of]Uo b:tfj]hsf] ?kdf t]>f] k6s  
k|sflzt af/fxL :dfl/sf–@)*! / bf]>f] ;+:yfsf] k|:t'tL  
j[Qlrqsf] ladf]rg ul/Psf] lyof] . 

	 pTs[i6 dfl;s lgoldt art ;b:o ;Ddfg–@)*) 
;+:yfsf] art gLlt cg';f/ k|To]s dlxgfdf lgoldt art 
ug]{ ;b:ox? dWo] uf]nfk|yfaf6 ;b:o g+= $&)) sf l/ltzf 
sf]h'Ho"nfO{ o; jif{sf] pTs[i6 lgoldt art ;b:osf ?kdf 
k|z+;f–kq tyf dfofsf] lrgf] k|bfg ul/ ;Ddflgt ul/of] .

qm= g+= gfd ;b:o g+= dlxgf

1 laZj/fd gfuf 644 >fjg

2 >L s[i0f Vofh" 2398 ebf}

3 ;'Gb/ sf]h" 4871 cflZjg

4 ;'Gb/ ;foh" 372 sflt{s

5 ;lGbk dfgGw/ 4992 d+l;/

6 lzjhL xfs'b'jfn 3229 kf}if

7 s[i0f axfb'/ sfsL{ 3628 df3

8 ;'lbg af]8] >]i7 1840 kmfu'g 

9 uf]kfn axfb'/ >]i7 3345 r}q 

10 Ch" ltldnf 2356 a}zfv

11 wg axfb'/ TjftL 5211 h]7

12 lb|ld{nf dx{hg 4887 c;f/

>L af/fxL ;fsf];df ;b:o aGg 

cfjZos Go"gtd /sd tyf sfuhkqx?
Ä z]o/ Go"gtd ?= !)).– 
Ä dfl;s lgoldt art Go"gtd ?= !)).– 
Ä k|j]z z'Ns ?= !)).– 
Ä ljkt\ Joj:yfkg z'Ns ?= !)).– 
Ä kl/ro kq z'Ns ?= !).– 
Ä kmf]6f] – # yfg 
Ä gful/stfsf] k|ltlnkL – ! yfg 
Ä eQmk'/ lhNnf afx]ssf] gful/ssf] xsdfM

-dtbftf kl/ro kq ÷ a;fO{ ;/fO{ k|df0f kq ÷  
eQmk'/df 3/hUuf ePsf] k|df0f k"hL{ ÷  
;xsf/Lsf] P]g cg';f/ ;b:o x'g ;lsg] JolQm ÷  
cGo eQmk'/sf] k|df0f_
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;+:yfsf ;b:ox?sf] nflu ;xsf/L lzIff==============

	 cf=j=@)*)÷)*! df dfl;s lgoldt afnartstf{ 
;b:ox? dWo] k|To]s dlxgfdf uf]nf k|yf4f/f 5gf}6 ul/ 
!@ hgf ;b:ox?nfO{ /ht jif{ ;dfkg ;df/f]x tyf @^cf}+ 
:yfkgf lbj;sf k|d'v cltly g]dlskfsf s]lGb|o ;lrj Pj+ 
;ª\3Lo ;f+;b >L k|]d ;'jfnHo"af6 k'/:sf/ tyf dfofsf] 
lrgf] k|bfg ug'{eof] .

afn ;= g+= dlxgf afn art stf{sf] gfd 7]ufgf

1183 >fjg l;lGyof af8] af]nf5+]

1197 ebf} ;'xfg skfnL Aff/fxL:yfg

1391 cflZjg ;]l/g nfvf Rofdfl;x

1116 sflt{s l;of]g af;'snf Aof;L

1358 d+l;/ l/of Wjh" huftL

1348 kf}if ;od Tjfogf e'nfFrf

826 df3 /]lasf n'aGhf/ h]nf

544 kmfu'g s[iff sdf{rfo{ d+unf5]

858 r}t lk|;f e"h" d+unf5]

1346 a}zfv ;fOdg Tjfogf e'nfFrf

932 h]7 u[idf ;'jfn sdnlagfos

532 c;f/ ;'dL h+ud Otf5+]

lgoldt afn art ;b:ox?nfO{ dfofsf] lrgf] ljt/0f

cf=j= @)*)÷)*! sf] t]>f] q}dfl;s ;ldIff uf]i7L 
;DkGg .

	 >L af/fxL ;fsf];sf] cf=j= @)*).)*! sf] t]>f] q}dfl;s 
;ldIff uf]i7L j}zfv @! ut] zlgjf/ ;DkGg ePsf] 5 . 
;+:yfsf ;+:yfks, ;~rfns ;ldlt, n]vf;'kl/j]If0f ;ldlt, 
ljleGg pk;ldltsf kbflwsf/Lx? / sd{rf/L Joj:yfkg 
kl/jf/ ;xefuL pQm sfo{qmddf @)*) r}q d;fGt;Ddsf] 
;+:yfsf] oyfy{ cj:yfsf] ;ldIff ub}{ sfo{qmdx?sf] t'ngfTds  
cWoog ul/of] . ;fy} pQm sfo{qmddf cfufdL lbgsf] nflu 

	 ;+:yfsf gofF ;b:ox?nfO{ o; ;xsf/L ;+:yfsf] jf/]df  
hfgsf/L u/fpg] p2]Zon] ;+rflnt cfhsf] ;xsf/L lzIff 
lzlj/df ;+:yfn] o; jif{ ;b:ox?nfO{ ;]jf lbg] p2]Zon] 
;DkGg ljljw ;+:yfut sfo{qmdx?sf] jf/]df hfgsf/L  
u/fpg'sf ;fy} ;+:yfsf cfufdL of]hgfx? tyf ultljwLx? 
nufot ;b:ox?nfO{ lbg' kg]{ ;+:yfsf ljleGg hfgsf/Ld'ns  
s'/fx? ;+:yfsf cWoIf >L ljZj/fd TjfogfHo"n] JoQm 
ug{' ePsf] lyof] . ;efklt >L k'g]Gb| k|;fb s';LHo"jf6 
pkl:yt ;b:ox?nfO{ sfo{qmddf ;+:yfsf] jf/]df hfgsf/L 
lng' ePsf]df wGojfb JoQm ub}{ ;+:yf ;d'bfodf cfwfl/t,  
;'/lIft, u'0f:t/Lo, ;]jfd'ns, kf/bzL{ , s'zn Joj:yfkg4f/f  
;+rflnt ePsfn] ;b:ox?sf] art ;'/lIft /x]sf] ljrf/ 
JoQm ug{'ePsf] lyof] .

	 ;+:yfsf sd{rf/L >L /fhdlt ;'jfnHo"jf6 ;+b:ox?nfO{  
;+:yfsf] af/]df lzIff k|bfg ug]{ p2]Zon] tLg r/0fsf]  
hfgsf/L d'ns k|:tl'tdf ;xsf/Lsf] cjwf/0f, k|sf/, 
k[i7e"ld, g]kfndf ;xsf/Lsf] Oltxf;, d"No dfGotf /  
l;4fGt, ;+:yfsf] kl/ro,;+:yfut k[i7e"ld / cjwf/0ff, 
cfj4tf, lj:tf/ / cjwf/0ff, ;ldlt pk ;ldlt / gLlt 
lgod, ;b:otf k|lqmof, art ;]jf, C0f ;]jf tyf cGo  
;]jfsf] jf/]  hfgsf/L u/fpg' ePsf] lyof] . ;xsf/L lzIff 
lzlj/ sfo{qmddf cfof]hs pk;ldltsf ;b:o >L k|ljg 
b'jfnn] :jfut ug{' ePsf] lyof] eg] cfof]hs pk;ldltsf 
;b:o >L nIdL uf}8fHo"n] sfo{qmd ;+rfng ug{' ePsf] lyof] .
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;xsf/L jgef]h tyf wfld{s tLy{:yn cjnf]sg 
sfo{qmd ;DkGg .

cw{ jflif{s ;ldIff uf]i7L ;DkGg .

	 eQmk'/, ldlt @)*) r}q !& ut] zlgaf/ >L af/fxL art 
tyf C0f ;xsf/L ;+:yf ln= sf] @%cf}+ :yfkgf lbj; Pj+ 
/ht jif{–@)*) sf] pknIodf ;+:yfsf] dlxnf pk;ldlt, 
;b:o tyf art pk;ldlt / o'jf tyf :jf:Yo pk;ldltsf] 
;+o'Qm cfof]hgfdf sf7df8f}+ lhNnf 6f]vf g=kf sf] ;kg 
tLy{df jgef]h tyf wfld{s tLy{ :yn e|d0f ;DkGg eof] .

	 pQm jgef]h sfo{qmddf ;b:o ;+Vof !!^ / afn  
artstf{ !$ hgf ul/ hDdf !#) hgfsf] ;xeflutf /x]sf] 
lyof] . wfld{s tLy{ :yn e|d0fsf] qmddf 6f]vf l:yt r08]Zj/L  
dlGb/, ;kg tLy{ / af}8]Zj/ dxfb]jsf] bz{g ug{'sf] ;fy} 
emf]/ em/gfsf] klg cjnf]sg e|d0f ul/of] . jgef]h :yndf 
pkl:yt ;b:ox?nfO{ ljQLo ?kdf ;fIf/ u/fpg] p2]Zon] 
;+:yfsf ;+:yfks cWoIf Pj+ ;lrj >L /fw]Zofd ;'jfn, 
Joj:yfks >L lzjhL xfs'b'jfn / cWoIf >L ljZj/fd  
TjfogfHo"n] ;+:yfsf] ultljlw k|:t't ug{'ePsf] lyof] .

	 ldlt @)*) df3 @) ut] ;+:yfsf] cw{jflif{s ;ldIff  
uf]i7L tyf ;xsf/Ldf ;fdflhs kl/If0f ;DjGwL cled'lvs/0f 
sfo{qmd xf]6]n l;l6 ufFpdf ;DkGg eof] .

 

	 ;+:yfsf cWoIf >L ljZj/fd TjfogfHo"sf] ;efkltTjdf 
;DkGg pQm sfo{qmddf ;+:yfsf ;+rfns ;ldlt, n]vf 
;'kl/j]If0f ;ldlt, ljleGg pk;ldltsf kbflwsf/Lx?,  
Joj:yfkgsf sd{rf/Lx? nufot hDdf #& hgfsf] ;xeflutf 
/x]sf] lyof] . cw{jflif{s ;ldIffsf k|ltj]bg k|:t'tLs/0fsf] 
qmddf ;+:yfsf ;lrj >L /fw]Zofd ;'jfnHo"jf6 kfd  
sfo{zfnfsf] lg0f{o hfgsf/L tyf ;+:yfsf] gLlt ;+;f]wg 
k|:tfj k]z ug{' ePsf] lyof] . ;+:yfsf Joj:yfks >L lzjhL 
xfs'b'jfnHo"jf6 rfn' cf=j=sf] kf}if d;fGt;Ddsf] ;ldIffTds 
ljQLo k|ult k|ltj]bg / jflif{s sfo{of]hgf ;lxt o;  
jif{sf aiff{Gt ;Dddf hDdf ?= !,)^,$%,$^,()).— k'of{pg' 
kg]{ nIo /x]sf] ;d]t k|:t'tLs/0f ug{' ePsf] lyof] . n]vf  
clws[t >L >Ls[i0f Vofh"jf6 kf}if d;fGt ;Dd hDdf  
?= (%,$(,^^,*$*.&* sf] jf;nft ljj/0f ePsf] cfly{s  
k|ltj]bg k|:t't ug{'ePsf] lyof] . ;+:yfsf jl/i7 C0f ;xfos 
>L /fhdlt ;'jfnHo"jf6 kf}if d;fGt ;Ddsf] C0f nufgL 
tyf c;'nLsf] ljj/0f k|:t'tLs/0f ug{' ePsf] lyof] . ;fy} 
;+:yfsf jl/i7 k|zf;g ;xfos >L sNkgf b'jfnHo'jf6 
o; cf=j sf] ^ dlxgfsf] k|zf;lgs ultljwL tyf tflnd 
sfo{qmdsf ljj/0fx? k|:t't ug'{ ePsf] lyof] .

	 cw{jflif{s ;ldIffsf] k|:t'tLs/0f kZrft ;+:yfsf] 
yk k|ultsf nflu sfo{qmddf ;xefuLx?jf6 cf–cfgf]  
uxlsnf ;Nnfx ;'emfjx? klg JoQm ul/Psf] lyof] . 
cw{jflif{s ;ldIffsf] 5nkmn tyf uf]i7L ;DkGg kZrft  
jt{dfg ;dodf ;xsf/Ldf ;fdflhs pQ/bfloTjsf] kl/If0f 
;DjGwL cled'lvs/0f sfo{qmd klg ul/Psf] lyof] . pQm 
;fdflhs kl/If0fsf] cled'lvs/0f sfo{qmddf ;xhstf{sf]  
?kdf k"j{ ;xsf/L clws[t k|lzIfs >L pd]Zj/ gfy  
uf]+unHo"jf6 ug{' ePsf] lyof] . pxfFn] ;fdflhs pQ/bfloTj 
kl/If0f s] xf], lsg rflxG5, o;sf] dxTj, k|efj, p2]Zo,  
sfo{, u'0f:tl/otfdf 6]jfjf/] cflb ljleGg ;'zf;gsf  
s'/fx?sf] jf/] jf]Ng' ePsf] lyof] . uf]i7L tyf cled'lvs/0f 
sfo{qmdsf] ;+rfng ;+:yfsf sf]iffWoIf >L lji0f' k|;fb  
;'jfnHo"jf6 ePsf] lyof] .

yk sfo{x? klg to ul/of] . r}q d;fGt ;Dd ;+:yfdf 
(*s/f]8, & nfv,@% xhf/ !) ?k}of $( k};fsf] jf;nft, 
&%s/f]8 $! nfv,$% xhf/, *$^ ?k}ofsf] art, %% s/f]8 
*) nfv, &^ xhf/ %!@ ?k}ofsf] C0f nufgL, ^ s/f]8 %! 
nv, ## xhf/ ^$# ?k}of ;wf/0f hu]8f sf]if /x]sf] 5 .

	 ;+:yfsf cWoIf >L ljZj/fd TjfogfHo"sf] cWoIftfdf 
;DkGg pQm t]>f] q}dfl;s ;ldIff uf]i7Ldf k|zf;lgs k|ltj]bg,  
n]vf k|ltj]bg, C0f k|ltj]bg, ;ldIffTds k|ult k|ltj]bg 
P]S;]; sfo{s'zntf l;sfO{sf] k|ltj]bg P]S;]; q}dfl;s 
;ldIffsf] k|ltj]bg nufot ;+:yfn] k|bfg ub}{ cfPsf] >L af/fxL  
df]jfOn a}lsË ;]jf, O{;]jf, vNtL ;]jfsf] k|of]u dxTj / 
cfjZostf jf/] qmdz ;+:yfsf sd{rf/L >L sNkgf b'jfn, 
>Ls[i0f Vofh', >L /fd nIdL k|hfklt, Joj:yfks >L lzjhL  
xfs'b'jfnHo"n] k|:t'tL k]z ug{' ePsf] lyof] . ;+:yfsf  
cWoIfsf] cWoIftfdf ;DkGg pQm sfo{qmddf ;+:yfsf ;+rfns 
>L k'g]Gb| k|;fb s';LHo"n] sfo{qmd ;+rfng ug{' ePsf] lyof] .  
;ldIff uf]i7Ldf kbflwsf/L, ;+:yfks / sd{rf/Lx? u/L 
hDdf #& hgf pkl:ylt /x]sf] lyof] .
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afn artstf{ e|d0f jgef]h sfo{qmd ;DkGg .

cfly{s, ;fdflhs / ;f“:s[lts kIfdf 
;xsf/L ;+:yfsf] e"ldsf 

	 @)*) eQmk'/, kf}if ( ut], zlgaf/ >L af/fxL art tyf 
C0f ;xsf/L ;+:yf ln=sf dlxnf pk;ldt, o'jf tyf :jf:Yo 
pk;ldlt / ;b:o tyf art pk;ldltsf] ;+o'Qm cfof]hgfdf 
lnvfgf/fo0f, u'08', eQmk'/df agef]h sfo{qmd ;DkGg eof] . 
pQm agef]h sfo{qmddf $$ hgf afn artstf{ ;b:ox?sf]  
pkl:ylt ePsf] lyof] eg] dgf]/~hgsf nflu ankf;,  
ldplhsn lro/, 3\ofDkf] km'6fpg] cfbL v]n v]nfOof] .  
v]ndf ljhoL afnart stf{ ;b:ox?nfO{ ;+:yfsf cWoIf 
>L ljZjf/fd TjfogfHo"af6 k'/:sf/ k|bfg ug'{ePsf] lyof] .

							       /lj Wjh'	
k|sfzg pk;ldlt ;b:o

	 ;xsf/L ;+:yf Ps ;d'bfodf cfwfl/t ;fdflhs ;+:yf 
xf] . ;fdfGo a'emfO{df ;xsf/L ;+:yf eGgfn] ;/sf/sf] 
k|ToIf lgoGq0f eGbf aflx/ /x]/ gfkmf Joj;fo eGbf leGg} 
;fd'bflostfsf] efjgfn] k|]l/t, ;dfhdf /x]sf leGg ju{x? 
ldn]/ cfgf] cfly{s, ;fdflhs tyf ;fF:s[lts cfjZostf  
k'/f ug]{ clek|fon] Ps cfk;df ;+ul7t / ;lqmo eO{ 
;+rfng u/]sf] ;+:yf g} ;xsf/L xf] .

	 ;d'bfosf] x/]s ;b:ox?sf] cfly{s, ;fdflhs, 
;fF:s[lts ljsf;df ;xsf/L ;+:yfn] dxTjk'0f{ e"ldsf lgjf{x 
u/]sf] eP/ g]kfn ;/sf/n] ;xsf/LnfO{ cy{tGqsf] Pp6f 
vDafsf] ?kdf lnPsf] kfOG5 . ;xsf/L ;+:yfn] ljlQo  
;]jfdf sl/a @) k|ltzt of]ubfg olx ;xsf/Ln] k'/f u/]sf]  
kfOG5 .

	 ;xsf/L ;+:yf ;d'bfodf cfwfl/t ;+:yf ePsf]n]  
;xsf/Lsf] dfWodaf6 ;dfhsf x/]s If]qsf] ljsf;sf] ;Dej 
/x]sf] 5 . Psn k|of;af6 c;Dej sfo{ ;fd'lxs anaf6 
;Dej x'g] / ljleGg If]qdf bIftf xfl;n u/]sf dflg;x?sf] 
;djofTds lqmofsnfkaf6 s'g} klg sfo{ l56f] 5l/tf] x'g'sf] 
;fy} u'0f:t/Lo Pj+ k|efjsf/L klg aGg] x'gfn] ;dfhsf  
dflg;x?sf] cfly{s, ;fdflhs / ;fF:s[lts ljsf;df 
;xsf/Lsf] dxTj lbgfg'lbg a9\b} uPsf] kfOG5 . 

	 jt{dfg ;dodf dfgjLo hghLjgsf] b'Mv ;'vsf  
;xof]uL g} ;xsf/L ;+:yf x'g] u/]sf] kfOG5 . ;dfhdf JofKt 
ul/jL, a]/f]huf/L, s'kf]if0f, /f]uL, la/fdL, jftfj/0f ljgf;, 
clzIff h:tf gs/fTds k|efjx? a9\b} uPkl5 /fHon] dfq 
;dfwfg ug{ g;Sg] cj:yfdf o:tf gs/fTds k|efjx?nfO{ 
;dfwfg ug{ ;xsf/L ;+:yfn] dxTjk'0f{ e"ldsf lgjf{x u/]sf] 
kfOG5 . ;xsf/L ;+:yfn] vf; u/L :jf:Yo, lzIff, cfly{s, 
;fdflhs, ;fF:s[lts ljsf; ug{, dlxnf tyf jfnaflnsfsf] 
/ ljkGg ju{sf] g]t[Tj ljsf;, sdhf]/ / c;xfo ju{sf]  
r]tgf clej[l4 ug{', ljlQo ;fIf/tf k|bfg ug{ / ;fd'bflos 
ljsf; If]qdf lqmoflzn u/fpg klg ;xsf/Lsf dxTjk'0f{ 
e"ldsf /xG5 .

	 ;xsf/L Pp6f o:tf] ;+:yf xf], h;n] ;d'bfodf 5l/P/ 
/x]sf :yflgo ;|f]t ;fwgnfO{ ;b'kof]u ug]{, ;fgf ;fgf 
5l/P/ /x]sf k'FhLnfO{ ;+sng ug]{, k'FhLnfO{ Joj:yfkg ug]{,  
;b:ox?sf] Ifdtf clej[l4 ug]{, ;fd'lxs r]tgf  
ljsf;sf] nflu ljleGg cfo d'ns tflnd k|bfg ug]{, uf]i7L,  
cGt/lqmof, :jf:Yo lzlj/ h:tf lqmofsnfkx? u/]/  
;dfhsf dflg;x?nfO{ hgr]tgf / sfo{lzn agfpg] sfo{df 
;xsf/lsf] dxTjk'0f{ e"ldsf /x]sf] kfOG5 .

	 ;xsf/Ln] lgDg ju{sf dflg;x?nfO{ art ug]{ afgLsf] 
ljsf; ub{5 . ;dfhdf ldn]/ a:g], xfdL eGg] efjgfsf 
ljsf; ug]{, ;dfhdf /x]sf dflg;x?sf] ;fdflhs ;b\efjgf 
/ Pstfsf] efjgfnfO{ ljsf; ug]{, ;Lk gx'g]nfO{ ;Lk, ;Lk 
x'g]x?nfO{ k'FhLsf] cefj x'g glbg ;xh / ;/n C0f 
pknAw u/fO{ ;b:ox?sf] cfTdlge{/ / :jfjnDjL agfpg] 
h:tf dxTjk'0f{ e"ldsf lgjf{x u/]sf] x'G5 . o;/L ;b:ox?sf]  
cfocfh{gdf k|ToIf ;xof]u k'/\ofO{ ;b:ox?sf] cfly{s 
ljsf;df dxTjk'0f{ e"ldsf lgefPsf] x'G5 .

	 ;xsf/L ;+:yfn] :yflgo:t/ d} /x]/ hg;xeflutfdf 
cfwfl/t ljsf; k|lqmofnfO{ cuf8L a9fpg] ub{5 . :yfgLo 
If]qdf ;+rfng ul/g] ljsf;sf sfo{x?n] :yflgo ;d'bfosf] 
cfjZostf / rfxfgf k'lt{ ug{ ;Sg' kb{5, o:sf] nflu  
:yflgo ;d'bfosf] ;xeflutf clt g} cfjZos kb{5 .  
;dfhdf /x]sf ljleGg lk5l8Psf hflt, ju{ ;d'bfonfO{ ;r]t 
u/fO{ clxn] s} cfjZostfsf cfwf/df ljsf;sf lqmofsnfk 
;+rfng ug'{ / ljsf;sf ;a} r/0fx?df ;d'bfosf] ;lqmo 
;xeflutf u/fpg'n] ljsf; sfo{nfO{ k|efjsf/L agfpg'sf 
;fy} lbuf] klg agfpg] ub{5 .

	 ;xsf/L ;+:yf nf]stflGqs ;fdflhs ;+:yf ePsf]n]  
;dfhdf /x]sf dflg;x?sf] cfly{s / ;fdflhs ?kfGt/0fsf]  
If]qdf dfq geO{ ;fF:s[lts If]qdf klg plQs} dxTjk'0f{ 
e"ldsf lgefPsf] x'G5 . k/fk'j{sfn b]lv k'vf{n] rlncfPsf]  
k/Dk/f, dfGotf, l/ltl/jfh, ;flxTo, efiff, ;+uLt, snf 
;F:s[ltnfO{ hu]{gf ug'{, o'jfk':tfnfO{ ljleGg lsl;dsf ;+uLt, 
efiff, snf ;F:s[ltsf] tflnd lbO{ Ps lkl9af6 csf]{ lkl9df 
snf ;F:s[ltsf] x:tfGt/0f ul/ snf ;F:s[ltsf] hu]{gf ug'{df 
;xsf/L ;+:yfn] lgs} dxTjk'0f{ e"ldsf v]n]sf] kfOG5 .
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g]t[Tj lasf; tflnd ;DkGg .

v'Nnf /Qmbfg sfo{qmd ;DkGg .

pkef]Qmf ;]jf (Customer Care) ;DaGwL 
cled"lvs/0f sfo{qmd ;DkGg .	 gu/sf]6, eQmk'/, @)*! h]7 !* / !( ut] o; >L af/fxL  

art tyf C0f ;xsf/L ;+:yf ln= n] ;+:yfdf g]t[Tj ug]{  
efjL g]t[Tjstf{ ljsf; ug]{ p2]Zon] xf]6]n  rf}tf/L, gu/sf]6df  
g]t[Tj ljsf; tflndsf] cfof]hgf uof{] .

	 pQm sfo{qmdsf nflu eQmk'/ lhNnf art tyf C0f 
;xsf/L ;+3 ln= af6 k|fljlws ;xof]udf ;DkGg ePsf]  
lyof] . tflnddf k|lzIfs >L t'N;L xl/ k|hfklt, >L k|Nxfb 
af:tf]nf, >L afns[i0f Wjh' nufotn] k|lzIf0f lbg'ePsf] 
lyof] . b'O{ lbg] tflndsf] bf]>f] lbg ;dfkg tyf k|df0f–kq 
ljt/0f sfo{qmd eQmk'/ lhNnf art tyf C0f ;xsf/L ;+3 
ln=sf pkfWoIf >L sfG5f eQm 3h'Ho"sf] k|d'v cfltYotfdf 
;DkGg ePsf] lyof] . ;fy} #% hgf ;xeflu ;b:ox?nfO{ 
;dfkg sfo{qmdsf k|d'v cltlyHo"af6 tflndsf] k|df0f–kq 
k|bfg ul/Psf] lyof] .

	 eQmk'/, @)*) kmfu'0f !( ut], ;'o{ljgfos rf]sdf  
>L af/fxL art tyf C0f ;xsf/L ;+:yf ln= sf] cfof]hgfdf 
v'Nnf /Qmbfg sfo{qmd ;DkGg eof] . ;d'bfodf cfwfl/t 
;xsf/L ePsf] x'gfn] hg ;d'bfo, ;b:o / dfgjLo ;]jfsf] 
lhDd]bf/LnfO{ jxg ub}{ o:tf ;fdflhs sfo{ ug]{ p2]Zon]  
/Qmbfg g} hLjg bfg xf] eGg] d'n gf/f ;lxt v'Nnf  
/Qmbfg sfo{qmd ub}{ cfPsf] lyof] . ;+:yfsf] :yfkgf lbj;sf]  
cj;/df x/]s jif{ v'Nnf /Qmbfg sfo{qmd ;DkGg ub}{  
cfO/x]sf] 5 . /Qm ;+rf/ s]Gb| eQmk'/ zfvf, b'wkf6Lsf]] 
k|fljlws ;xof]udf ;DkGg ePsf] pQm /Qmbfg sfo{qmddf 
hDdf @& hgf ;b:ox?n] /Qmbfg ug'{ePsf] lyof] . 

	 ldlt @)*) df3 ^ ut], zlgaf/ o; >L af/fxL art 
tyf C0f ;xsf/L ;+:yf ln= sf] Joj;fo k|j4{g pk;ldltsf]  
cfof]hgfdf ;b:o÷pkef]Qmf ;]jf ;DaGwL cled"lvs/0f 
sfo{qmd ;+:yfsf] tflnd xndf ;DkGg eof] .

	 ;f] sfo{qmddf Joj;fo k|j4{g pk;ldltsf] ;+of]hs >L 
an/fd k|hfkltHo"af6 ;+of]hsTj u|x0f ul/ ;+:yfsf cWoIf 
>L ljZj/fd TjfogfHo', k|lzIfs >L /]ZdL l;Nksf/Ho"nfO{ 
cltlysf] ?kdf cf}krfl/s sfo{qmd u/]sf] lyof] . 

	 ;+:yfsf Joj;foL ;b:ox?n] cfgf] u|fxs (Customer)  
nfO{ s;/L cfslif{t ug{] / Jojxf/ ug]{ eGg] p2]Zo /x]sf]  
pQm sfo{qmddf ;xefuL ;b:ox?nfO{ ljleGg ;d'xdf  
ljefhg ul/ u|fxs / Jofkf/Lsf] b[li6sf]0fn] cEof; u/fOPsf]  
lyof] h;n] ubf{ ;f] sfo{qmd Joj;foL ;b:ox?nfO{  
k|efjsf/L ePsf] lyof] . pQm sfo{qmddf @) hgf ;b:ox?n]  
;xeflutf hgfPsf] lyof] / To; cled'lvs/0fn] Joj;foL 
;b:ox?nfO{ ;sf/fTds k|efj k/]sf] pxfFx?sf] egfO /x]sf]  
lyof] .
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d[ts ;b:o /fxt ljt/0f

ljdf ;'ljwf .

:jf:Yo kl/If0f ;DaGwL ;Demf}tf .

s_ lgMz'Ns ;b:o ladf ;'ljwf 	 
	 !_ z]o/ k'FhLsf] cfwf/df b'3{6gf ladf ?= @%,))).–  
		  b]lv ?= !,)),))).– ;Ddsf] ladf ;'ljwf .	  
	 @_ ;+lrt artsf] cfwf/df b'3{6gf ladf ?= @%,))).–  
		  b]lv ?= %,%),))).– ;Ddsf] ladf ;'ljwf .	  
v_ ;–z'Ns ;b:o ladf ;'ljwf .	  
	 !_ d[ts ;b:o /fxt ljdf ;'ljwf . 	 
	 �	sfnultn] d[To' ePdf ?= %),))).– . 	  
	 �	b'3{6gfsf] sf/0f d[To' ePdf ?= !,)),))).– .	  
	 �	b'3{6gfsf] sf/0fn] k'0f{ czQm ePdf ?= %),))).– . 
	 @_ C0f ljdf ;'ljwf	 
	 �	?= %))).– b]lv ?= @)))))).– ;Ddsf] C0f ladf  
		  ;'ljwf .

s_ >L af/fxL art tyf C0f ;xsf/L ;+:yf ln= / eQmk'/  
	 xf6{ P08 8foa]l6s ;]G6/ aLr ;Demf}tf cg';f/  
	 ;b:ox?nfO{ hDdf ?= $,))).– df lgDgfg';f/sf  
	 ;'ljwfsf Kofs]h lbOg]5 .	  
	 •	 Blood glucose(fasting)	 	  

	 •	 Blood glucose post prandial(PP)	  

	 •	 CBC profile(complete blood count)	 

	 •	 Lopid profile	 	 	 	  

	 •	 Liver function test(LFT)	 	  

	 •	 Renal function test(RFT)	 	  

	 •	 Throid function test(TFR)	 	  

	 •	 Uric acid	 	 	 	  

	 •	 Urine routine examination	 	  

	 •	 ECG	 	 	 	 	  

	 •	 USG	 	 	 	 	 	  

	 •	 Doctor check-up	   
gf]6M	 
–	 jflif{s ;b:otfsf] ;'ljwf ;d]t lgz'Ns k|bfg ul/g] 5 . 
–	 xfnnfO{ jif{ lbgdf Ps k6ssf] ljz]if 5'6 k|bfg ul/g] 5 . 
–	 pNn]lvt ;]jf ;'ljwf lng ;+:yfaf6 k|bfg ul/Psf] ;b:otf  
	 kl/ro kq jf kf;a's ;fydf x'g'kg]{5 .	  
–	 eQmk'/ xf6{ P08 8foj]l6s ;]G6/sf] tLg} j6f s]Gb|af6 of]  
	 ;'ljwf k|fKt ug{ ;lsg]5 .	  

v_ >L af/fxL art tyf C0f ;xsf/L ;+:yf ln= / eQmk'/  
	 xf6{ P08 8foa]l6s ;]G6/ aLr ;Demf}tf cg';f/ ;+:yfsf  
	 ;b:ox?nfO{ lbOg] ;x'lnot lgDgfg';f/ /x]sf 5g\ .

	 cfly{s jif{ @)*)÷)*! df d[ts ;b:o /fxt ljdf ;'ljwfdf 
;dfj]z ePsf ;b:ox? dWo] lgwg ePsf ;b:ox?sf  
kl/jf/nfO{ tkl;n adf]lhd d[ts ;b:o /fxt ljt/0f  
ul/Psf] 5 .

qm=;+= d[tssf] gfd ;b:o g+= /fxt /sd lqmof vr{

1 /flwsf d}of sfoi7 2400 50,000/- 5,000/-
2 s[i0f k|;fb x\of]+uh' 653 50,000/- 5,000/-
3 ljZj/fd tdv' 870 50,000/- 5,000/-
4 DffxLnf TjftL 2915 50,000/- 5,000/-
5 ;/:jtL jfOh' 857 50,000/- 5,000/-
6 gLtf uf];fO{ 5093 50,000/- 5,000/-
7 d}of s]z/L afOh' 990 50,000/- 5,000/-
8 s[i0f ;'Gb/ TjftL 2415 50,000/- 5,000/-
9 k'0o /fd ;'jfn 5484 50,000/- 5,000/-
10 t'N;L k|;fb tl;h' 715 50,000/- 5,000/-
11 nIdL b'jfn 4739 50,000/- 5,000/-
12 /Tg b]jL zfxL 915 50,000/- 5,000/-
13 eLd;]g lydL 1223 50,000/- 5,000/-
14 rGb| dfof w'Vjf 2194 50,000/- 5,000/-
15 an/fd gfuf 1839 50,000/- 5,000/-
16 sdnf ;'jfn 572 50,000/- 5,000/-
17 ;'Gb/L dfof e'h' 1725 50,000/- 5,000/-

qm=;+= ;]jf ;'ljwf 5'6 Ü

1 Monthly once fasting blood sugar 
and post prandial blood sugar test Free

2 Monthly Once urine Routine  
Examination test Free

3 Consultant Doctor Check-up 10%
4 ECG/ECHO/USG 15%
5 TMT 10%
6 Pathology Lab Tests 20%
7 Special Tests 10%
8 Digital X-Ray 10%
9 Physiotherapy 10%

10 Dental Serfvices 10-15%
11 Pharmacy(Medicines) 10%
12 Special Video X-Ray 10%

gf]6M	  
–	 pNn]lvt ;]jf ;'ljwf lng ;+:yfaf6 k|bfg ul/Psf]  
	 ;b:otf kl/ro kq jf kf;a's ;fydf x'g'kg]{5 .	  
–	 eQmk'/ xf6{ P08 8foa]l6s ;]G6/sf] tLg} j6f ;]jf s]Gb|af6  
	 of] ;'ljwf k|fKt ug{ ;lsg]5 .
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Connect IPS ;]jf ;'rf? . 

Connect IPS af6 /sd Transfer ug]{ k|lqmof .

	 h'g;'s} a}+s ljQLo ;+:yfsf] vftfdf /x]sf] /sd  
Connect IPS dfkm{t l;w} >L af/fxL art tyf C0f 
;xsf/L ;+:yf ln= df /x]sf] vftfdf /sd 6«fG;km/ ug{ 
;lsg] ;]jf ldlt @)*! h]7 ^ ut] b]lv ;'rf? eO;s]sf] 
5 .

!=	cfkm\gf] Connect IPS login ug'{xf]nf .

@=	8\of;af]8{df /x]sf] Financial Institution df uO{  
	 Co-operative transfer df hfg'xf];\ .

#=	Sender details df uO{ cfkm\gf] a}+s vftf 5gf}6 u/L  
	 k7fpg rfx]sf] /sd eg'{xf]; .

$=	Benificiary Detailsdf uO{ service provider df  
	 uO{ Shree Barahi Saving & Credit Co-operative  
	 Ltd. Bhaktapur 5gf}6 u/L >L af/fxL ;fsf];df /x]sf  
	 cf–cfkm\gf] vftf g+=÷df]afOn g+=÷Remark /flv Payment  
	 ug'{xf]; .

%=	clGtddf verify transaction password df uO{  
	 cfgf] connect IPS sf] transaction password  
	 /fVg'xf]; .

!_ An' a's gljs/0f
@_ ;jf/L ;fwgsf] /fh:j e'QmfgL #_ ;jf/L ;fwg ladf
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ldlt @)*! >fj0f ! ut] b]lv b]xfosf art tyf C0f  
lzif{sdf nfu' ePsf] art tyf C0fsf] Jofhb/

qm=;+= C0fsf] k|sf/x? Jofhb/ -Ü_

1 3/hUuf Aoj;fo C0f 14
2 ;fdflhs C0f 14
3 38]/L÷3/ lgdf{0f C0f 13.5
4 Aofkf/÷Aoj;fo C0f 13.5
5 pBf]u Aoj;fo C0f 13.5
6 z}lIfs C0f 12.5
7 xfo/ kr]{h C0f 13.5
8 s[lif C0f 12.5
9 k"g lgdf{0f C0f 10
10 cfjlws art lwtf] C0f +2
11 Joj;fo÷Joj;flos C0f 13.25
12 Joj;fo k'g?yfg C0f 11-13

@)*! c;f/ d;fGt;Ddsf] n]=k= cuf8Lsf] jf;nft ljj/0f

@)*! c;f/ d;fGt;Ddsf] n]=k= cuf8Lsf] gfkmfgf]S;fg ljj/0f

ljj/0f /sd ljj/0f /sd

gub lx;fa 34,17,957.00 z]o/ k'FhL 7,79,79,900.00

a}+s lx;fa 9,96,68,232.94 sf]if lx;fa 6,88,13,755.92

nufgL lx;fa 29,16,80,280.84 art lx;fa 77,99,18,814.54

Kffpg'kg]{ lx;fa 3,28,19,846.25 bfloTj lx;fa 7,05,47,540.87

C0f nufgL 54,77,19,022.07 s'n art 1,67,84,806.62 

l:y/ ;DklQ 3,87,39,478.85  

hDdf bfloTj 1,01,40,44,817.95 hDdf ;DklQ 1,01,40,44,817.95

cfo ljj/0f /sd vr{ ljj/0f /sd

Jofh cfDbfgL 9,77,85,779.75 Jofh vr{ 7,26,64,367.71

cGo cfo 85,20,993.09 sf= ;~rfng vr{ 1,68,57,598.51

  cljtl/t vr{ 1,67,84,806.62

hDdf cfDbfgL 10,63,06,772.84 hDdf vr{ 10,63,06,772.84

qm=;+= cfjlws art Psd'i7 -Ü_ q}dfl;s -Ü_ dfl;s -Ü_

1 # dlxg] 6.5   
2 ^ dlxg] 6.75 6.5 6.5

3 ! jif]{ jf ;f]
eGbf dfly

8 7.75 7.75

^) jif{ gf3]sf j[4 ;b:ox?sf] -# dlxg] b]lv ! jif{_] cfjlws 
artdf sfod Jofhb/df ).@% k|ltzt yk x'g]5 . 

qm=
;+=

art k|sf/x?
Jofhb/ 
-Ü_

1 lgoldt art 6.5
2 af/fxL ;+lrt art 10
3 afn art 7
4 v'q's] art 6
5 k]G;g art 9
6 dxz'n art 5
7 sf/f]jf/ art 12

qm=
;=

art k|sf/x?
Jofhb/ 
-Ü_

8 uxgf art 5
9 ;jf/L ;fwg art 5
10 z}lIfs art 6
11 P]lR5s art 7.5
12 b}lgs art 8
13 3/ lgdf{0f art 7

gf]6M dfl;s ?kdf ;doleq C0fsf] Jofh e'QmfgL u/]df kfs]sf]  
	 Jofhdf & Ü l/j]6 -Jofh 5'6_ k|bfg ug]{5 .

c;f/ d;fGtsf] t/ntf M– $(=&^ k|ltzt 
hDdf z]o/ ;b:o ;+Vof M– %&%# hgf
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;+:yfsf ljljw ultljlwx?sf] Ps emns

g]t[Tj ljsf; tflnd, gu/sf]6

v'Nnf /Qmbfg sfo{qmd:jf:Yo kl/If0f lzlj/

;xsf/L lzIff lzlj//ht jif{ ;dfkg ;df/f]x tyf @^ cf}+ :yfkgf lbj;

afn artstf{ e|d0f tyf jgef]h sfo{qmd, u'08';xsf/L jgef]h tyf wfld{s :yn cjnf]sg sfo{qmd, ;kg tLy{

;+:yfsf d[ts ;b:osf kl/jf/nfO{ /fxt ljt/0f ub}{ .


